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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED FOR PUBLIC INSPECTION 

June 16, 2015 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Ae68~ted I Filed 

JUN 16 2015 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Smithville Telephone Company 
Study Area Code 280467 

Dear Ms. Dortch: 

On behalf of Smithville Telephone Company ("Company"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Company seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress Report on its 
Five-Year Service Quality Improvement Plan and of outage reporting as required by 
Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J11- /!}-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd 0-r} 
1 47 C.F.R. §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.3 I3(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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REDACTED FOR PUBLIC INSPECTION 

June 16, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission JUN 1e2015 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Smithville Telephone Company 
Study Area Code 280467 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Smithville Telephone Company 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in attachments to the 
above referenced reporting requirement. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report'').3 

2. Rate-of-Return Eligible Telecommunications Carriers (''ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Form 481 Line 200 attachment, Service 
Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b )(I) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In theMatterofConnectAmerica Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as· 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is prop~etary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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infonnation contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the infonnation for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information. 6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line I 12 attachment, and to the Company's outage data provided at 
FCC Form 481Line200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Ji @--LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Maller of New Part 4 of the Commission's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 
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<010> Study Area Code 280467 epted I r-·, 
~~~~~~~~~~~~~~~~~~~~~~~~~--- rhed 

<015> Study Area Name SMITH)IILL!! TBL co 

rogeret.raceroad. net 

' ' . ' , '. . 
":. . . ' ' . ... -.~ .:. :._. ·: .. ·.. . . . 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice;..) ___ ._ 

I !}<--check box if no outages to report .::::::·:.:: ::;· •r I • I 

(comp/1tt ottoclttd worhhttt) 

{checfc boK wl>•n compktt) 

... ',--;-.. ,~ 

I 
I IW 

(ottoclt dncrlptiv. docl-~-,,-1} __ _.. 

I .{ ,-
<320> Unfulfilled Service Requests (bro;.ad;,,,b;.:,a_n.::,:dl~-.!:I ;;;o====:::S.----------. - I 

<330> Detail on Attempts (broadband)! I ~ 
, (ottadl -ptiwdocumenl} 

<400> Number of Complaints per 1,000_ cu_st.,,...om- e-rs""(""vo""i""ce""),.....------------- --' 

<410> F~ed l o.o 
<420> Moblle '". o-.-o-------4 
<430> Number of Complaints per 1,000 cu.__st_o_m_e_rs_(_b-ro_a_d-ba_n_d_) _. 

<440> Fixed I o. o I 
<450> Moblle o.o 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (cltttlt to lrid/cou ttrlljlcolltHI) 

<510> (ottoch•d domipll., docu,,,.,.t) 

<600> F,;;.u;.;.n;.;;ct-.lo.,n .. a;;;,11..._tvl;.;,n;.,:E;.;,mo,;e;;;,ral!'e.,n .. •cv...,.S;;,;it;,;;u-.at .. io:;,;n.::s-... ____________ (ch«* 101ndlcot1 mtlffrollon/ 
280467m•610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certificat ion 

{complm ottochtd-hhttl) 

{<omp/m ottochtd -tshttl) 

(c.,,,,,i.c. ottochd -UhHI) 

(If""' «<ntMt• ottodtod -*shHI} 

Ires 

<1010> I I ·---
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q !Uno~ mttt 10 fndkot• <mtft<•tionJ 

<1110> (complttuttochtd-*rhttt) 

<1200> Terms and Condition for lifeline Customers (<omp/•t• ottochtd"""*JhttlJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap Clrriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote~f-Return Carriers off/lioted with Price Cop Loco/ Exchange Carriers 
{chttlt to Ind/cot• <1rtljlcotltH1) 

(rompl•tt ottod>od worlrshnt) 

Rate of Retum carriers, Proceed to ROR Additional Documentation Wor!csbeet 
(chtck to Ind/cat• ctrtlftcotlon) 

(comp/•t• otto<htd workshHt) 

.{ II .{ 

.{ II .{ 

.{ II .{ 

,___.f _ _.1 .... 1 _ .f _ _, 

__ 1 ... 

IW 

.{ 

.{ 
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(100) Servke Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Stu~ Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified In data llne <030> 

<039> Contact Emall Address • Emall Address of person Identified In data llne <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 

<111> year plan" flied with the FCC? 

280461 

SMI11f\11:LL8 TBL CO 

2016 

Roger V. Thompson 

6626514131 ext . 

rogeret ra.eeroa.d . net 

(yes I no I V_ @ 
(yes/no) 0 0 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
.July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to flle a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

[ ..... -... ~· I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on fine 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census blodc as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service qualty and how support was used to improve service quaity 

<116> How much (USF) was used to improve service COYer11Q9 Md how support was used to irnprOYe service coverage 

<117> How much (USF) was used to inprow service capacity and how support was used to impniye service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) s.Mce owae RttMHtlnl (VoaJ 
Data Collectlon fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro&rwn Year 

'80'67 

SKITHVJLU TKL CO 

201' 

<030> Contact Name - Person USAC should contact reprdlng this d.ia Roger v . Thoolpoon 

<03S> Contact Telephone Number - Number of person Identified in dlta line <030> 6626s 14 u l ext · 

<039> Contact Email Address - Email Address of person Identified in dlta llne <030> roge.-.traee~d . net 

<220> 

NOtlS 
Reference Out ... Start Outage Start Outap End OutateEnd Number of 
Number Date Time Dllte Time CUstomelS Affectad Toal Number of 

cun-n 

' :oo ~tt~r.hAj. 

.. - _._ ... __ .. 
··- - - -

------------ -·· - -···--· . 

911 F8Cllltle$ 
Affected 

IYes I Nol 

Page3 

FCC Form '481 
OM8 Control No. 3060-()986/0Me Control No. 3060-0819 
July2013 

Old This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

an that •"""'' IYes/ Nol Resolution Procedures 
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<010> Study Area Code 280467 

<015> Study Aru Name SMI'l'llllTLLll TBL co 

<020> Program Year 20 16 

<030> Contact Name • Person USAC should contact rqmllnc this dltl Roqer v . Thon>11<>n 

<035> Contact Telephone NUJTI~ · _N~l!lber of person Identified In data line <030> 6626su u1 ext . 

<039> Contlt<:t Emall Address · Emall Address of ~elltifl~_1fl_dltl line <030> r oger9trace road. net 

<701> Resldentl1l Loc1I Service Charae Effective Date 

<7t>2> Slngte State-wide Rmdentlal locll Servtc:e Ch1rge 

1/1/2 015 

16.0 

<7t>3> • '.\!.~, · :r~~·~· .r,.;- ,>~."~--; -°"J!l:',f1-Wfi ~q:.. _i • . ,. ---~~~ ,, ill! • 
Reslclentlal loall 

State Elldll- llLECI SAC(CETC) Rater- Service Rate State Subscriber Line Cha ... State Unlvenlll Service Fee 

c- ........ ... . .............. 

Page4 

- 1.;.",. ., 
•. t;:ill 

MlnclltOry Extended Ami 
Service Chim Total oer fine Rites •ncl -

Page4 



REDACTED FOR PUBLIC INSPECTION 
Pages 

<1>10> Study Atu Code 2804 6 7 

<1>15> Stvdy Area NllM SMITBVIl.Lll TZL CO 

<1)20> ~y- 2 016 

<1>30> Contact N-- Penon USAC should contact teari"I this data.. ll<>ge_<: v ._ Thoale.• on 

<1>3S> Contact Telephone Numbef - Numb«of penon Identified In data line<1>30> " 26 Sl413i ext . 

<1>39> Contact Email Address - Emili Address of penon ldenttfled In dlltl line <1>30> rogeretracero.d . net 

<711> ~=:.~~~-' • ~ ~~:~~;:i1~·~Jf;~\~ ;, ,_ ..... ~j ~/:,.=)~I _i:' ~ , "' ~..,.,."· ... ~: ·~ . - ·.,,\,,.<"·tr~ '. 11 ~·~<!~?r.~.,. 1'; 

llto9dbend Senlee - u,... Allowlnce 

Stltl~ Downlo9d $tlMd llro9dbend ~ - u,... Allowance Action Taken When 

State bdl-(ILEC) lleslclentllll lllite Fees Tot.I ltatl and fffS IMllosl I UDloed SeeH (Miosl (GI) Umlt ReKIMd (Hlect) 

~-- _ ....... _ - - ... --- - --
--' -L-

, ... v. ~- ---

Pages 
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<010> Stucly Area Code 280467 

<015> Stucly Area Name sMrTHVrLLK TRL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact ~!!'llln& this data Roqer v . T)tompaon 

<035> Contact Te~~~till.rnber - Number of ~~n Identified In data tine <030> 6626514131 ext. 

<039> Contact Email Address ·Email Address of~ Identified In data Rne <030> rogeretraceroad. net 

<810> Reportmg earner Smithville Telephone Coapany 

<811> Holding Comi>!_ny_ Traceroad, Inc. 

<812> O~ingCom!><lfl'{ __ S.Oithville Telephone C~y 

<813> ~~~~) ~~ ~""'" ~"St:::-t~:~~}';;l~~<.\ ~~ ·~~t~4.~~'1:)j,~~ • _· . :; .. ;,,~ ... :' 1"1;~(," '";··~;: ~. ',, ' ~ . ,. ~ ·~ ';-'. !J;h: : . ;·'fa;f~l~'f:~~·~c;~ . .,~~~j~f ' 
Affllletes SAC Dotnc Business As Company or Brand Designation 

- see ati 1ched WOrKSh' ~et -
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<010> Study Area Code ll0'67 

<015> Study Area Name BKITllVILLB TSL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Roge r v . Thconpoon 

<035> Contact Telephone Number· Number of person identified in data line <030> 6'2'514 131 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> rogeretraceroad . ne t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confinn the mtus described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Fe1slbility and sustalnablllty planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 
Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Trlbal Business and Licensing requirements. 

Select 
Y•orNoor 
Not Applicable 

Name of Attached Document 
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<010> Study Area Code 2804 67 

<OlS> Study Area Name SMI'111VILL8 ftt. CO 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact reg~!l!fll this data _Roger v~ ~-on 

<035> Contact Telephone Number · Number of person Identified in data line <030> 662014 u1 axt. 

<039> Contact Email Address · Email Address of person identified in data line <030> rogar4ttracaroa c1..net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response {Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I -1 

[ I 

Pages 

Pages 
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<010> Study Area Code 280•67 

<015> Study Area Name SMITI!VILLE TEL CO 

<020> Program ..:.;Ye~a::.:r ______________________ ___.~ 

<030> Contact Name • Person USAC should contact rega_rdi!"g this _data ~oge.: v . 'l'hompaon 

<035> Contact Telephone Number· Number of person identified in data line <030> 6626s1u31 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> J><>gereti::ac:eroad.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "~·-u .. ¢< I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s). on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
IIIl 

u;zJ 

Name of Attached Document 
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<010> Study Alea Code 

<015> Study Alea Name 
<020> Prol(8m Yelr 
<030> Contact Name • Person USAC should cont1ct re~jll& this dltl 21JU 

<03S> Contect Tel~hone Number· Nu111bl!f' of~rson Identified in data llne <030> KtJg8T v. TIR:lllP-= 

<039> Contact Email Address· Etn.ii Address of person ldentlfttd In data line <030> 
~c•~ 

Selact the eppnJtlrilte fWStMJftMS below (Yes, No, Not Appllalble) to note~ as• NClplent of lncmMfttlll ConMCt America ""- I support, "-n High Cost support, Hllfl Cost support to offset ac::cess ctiarp reductions, and 
ConMCt America"'- II S\lpport as set forth in 47 (flt t 54.31S(b).(cl.(d),(e). 11le lnfom•tlon report9d on this fofm encl In the documents lttact.d below Is~-

lncnmental ConMCt America Phase I reportin& 
<2010> 2nd Year Certification {47 CFR § S4.313(b){l)I) 

<201111> 3rd Ye1r Certification {47 CFR § S4.313(b)(l~I} 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

Pm cap canter R~ Frozen support Certtflc8tlon (47 CfR t 54.312(1)) 
<20U> 2013 Frozen Support calculation {47 CFR § S4.313(c){t)} 

<2013> 2014 Frozen Support calculation {47 CFR § S4.313(c)(2)} 

<2014> 2015 Frottn Support c.lculatlon {47 CFR § S4.313(c)(3)} 

<2015> 2016 end future Froten SuPl>Ort C.lculatlon {47 CFR § S4.313(c){4)} 

<2016> 

Price cap Carrier Connect America ICC Support {47 Cflt I SUU(d)) 
Certlftation Support Used to Bultd Broldband 

ConMCt Amerlal Phase II Repol'tlnc {47 CFR I 54.31J(e)) 
3rd year Broadband StNlce Certification 
5th year Broldband Service CerttfiCltlon 
Interim Progress Certification 

I I 

I .... . . ... . I 
Name of Attached Ooalmonl(11 Llrnlll - ......,,..._, 

I I I 

·-

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document{s), on line 2021,contalns the required information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase 11 support shall provide the number, names, and 
addresses of community anchor institutions to which began providing aCCl!ss to bro1dband service in the 
preceding calendar year. 

<2021> Interim Proeress Community Anchor lnstltvtlons 

[ I 
L SIA !LZl IC: :Z .I I UC: & :C::S 1-i -IZ::: Min. Of Anac:n.d uoo.nnent(11 ..a...-. ~cv 11nvrn .. uuu 
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<010> ~-<:oclo - -- _ ___11!~7 
<OU> Study-- SlllI'l!VILLB 7BL CO 
<020> "*1m Ynr 2 r'> t ~ 

<030> C--·-USAC--~-dlb_ _ _ ltoQu_V~ n.._•oA 
<035> CCN!toctTtlopMM-- Nu-of--lftdlblM<OJO> 662651.Ull. ext. 
<d)l9> CofttldErMIAddrnl-(.rMIAddteatlfprenoa*"UftldiftUtahcQ90>, raaer«..race.roa.d_nl!t. 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 280467 

<015> Study Area Name SMITIJVILLE TEl. co 

<020> Program YHr 2016 

<030> Contact Name ·Person USAC should contact reprdinc this data Roger v. Tboq>son 

<03S> Contact Telephone Number· Number of person identified in dlta line <030> 6U6Sl4131 ext. 

<039> Contact Email Address · Ema II Address of person identified in data line <030> rogeretrac:eroad . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certtflcltlon of Officer as to the Accuracy of the Data Reported for the Annual Reportln1 for f.AF or U Recipients 

I wtlfy that•-• oMw of lk reponlntCMMr; Illy mponllbllties llldllde _.. lk ~of Ille •-al NPOf'lllll ~for llllMnll Mt¥lce IUPPOft 
, end, to Ille belt of 111Y ~Ille lllfonnatlon reported Oft lhis ..... Md Ill MY ~11111 ecanta. 

1-!•me of Reporti111 C.rrier: 

Siornature of Authorized Officer: CBRTI Pll!D ONLINE Dlte 06/1S/201S 

Printed name of Authorized Officer: 

lltle or DO<ition of Authorized Officer: 

:relephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Flllna Due Date for this form: 

Persons willfully malcln1 fal,. statemtnts on this form can be punished by fine or forlefture under the Communlations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine"' imprisonment 
unde<Tlde 18 of the United States Cod<!, 18 U.S.C. § 1001. 
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<010> Study Area Code 280 467 

<015> Study Area Name SHITHVILLll TBL CO 

<020> Prccnm Yew 2 01 6 

<030> Contact Name - Person USAC should cont.<t '!"''din!! this data Roger V . Thompson 

<035> Contll<t Telephone Number · Number of person identified In data l ne <030> 6626514131 ext. 

<039> Contact Emo II Address · Ema II Address of person identified in dau. Qne <030> roge recraceroad.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflc:atlon of Officer to Authorize en Acent to FMe Annuel Reports for CAF or LI Reclplents on Behllf of Reponlnc Climer 

I cetllfy that (N-of Agent) We• Rob1M on Is aulho<lzed to submit tM Information l'9pon.d on behalf of tM ,.port1119 -.ler. I 
certify that I am an om-of th• ,.po<ting -.tar; my .......,..ibll!Ms lnciuda -mo Iha acawac:y of Iha annu.I data NPOrtino r-.qu~ pnwldacl to IM aulhorized 

gent; - · lo tM best of my kno-#ladga, tM Nl)Of1a - dela provldad to Iha aulholtzed ..,ant le ICCUrale. 

Wes RobiMon 

SHlTHVI LLB TBL CO 

Date: 

280467 FIU Oue01teforthlsfonn: 07 01 201 5 

Persons willfully maklna false S11teMOf1ts on this form oon be punished by flne or forfeiture under the Communicotions Act of 1934, 47 U.S.C. S§ 502. 503(bl, or flne or Imprisonment 
under Title 18ofthe United SlltesCode, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcetlon of Acent Authorized to Fiie Annuel Reports for CAF or U Recipients on Behllf of Reportq Climer 

I, as 11-for the f9PO'lln1 canter, cenlfy thlt I am authorized to submit th• annual reports f0t uniftrsal S4WVlce suppon recipients on baMlf of the Nponlnc canter; I haw proylcled 
Iha data Nponod herein buacl on data pn>Vldod by the raporttng canter; and, to the best of my lcnowtedga, ll>e fnfonnatlon NpoRod ...,.In Is accurate. 

Wea Robinson 

01te: 06 12 201 5 

Affaire 

0 7 01 2015 
.. ----- -, 

PtrJ01UWillfully maklna false Sllt.ments on this form can be punM<d by fine orforftlt,.o und0<theComnM1icotionsA<t of 193', '7 U.S.C. H 502. S03(b), or fine orlmprisonmont underTlti<I 
18 ofthe United Stites Code, 18 U.S.C. § 1001. 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report For 

ATIACHMENT REDACTED IN ENTIRETY 
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REDACTED FOR PUBLJC INSPECTION 

Smithville Telephone Company 

Study Area Code: 280467 

Response to Line 510 - Service Quality Standards and Consumer Protection Rule 

Compliance for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers."2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement."4 

Smithville Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law. These obligations include, but are not limited 

to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the 

Mississippi Public Service Commission which disclose rates, terms, and conditions of service to 

customers; (2) adherence to state consumer protection requirements governing telephone 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order' ). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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providers under Title 39 Utilities, Part III rules and Regulations Governing Public Utility 

Service, Subpart 1, General Rules, and Subpart 3, Special rules - Telephone Companies, 

including requirements for customer service, billing, consumer complaints, rates and charges, 

and slamming, under Mississippi Code Annotated Title 77, Chapter 3 statutes; (3) truth-in-billing 

requirements; and (4) CPNI rules, and (5) red flag rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

The Company is also subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the follow,ing: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply 

with all requirements set forth in the 2015 Open Internet Order when it becomes effective. 
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Smithville Telephone Company 

Study Area Code: 280467 

Response to Line 610 - Ability to Function in Emergency Situations 

Smithville Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 4 7, Part 54, Subpart C, 

§54.202(a)(2)1 and in accordance with the orders in Mississippi Public Service Commission Docket 

No. 2005-AD-662. The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to manage 

traffic spikes throughout its network, as emergency situations require. 

Specifically in accordance with the orders in Mississippi Public Service Commission Docket 

No. 2005-AD-662, the Company has a reasonable amount of backup power to ensure functionality 

without an external power source, is able to reroute traffic and manage traffic spikes. In addition, 

the Company has comprehensive emergency operations plans in place and will adhere to the 

Federal Communications Commission' s reporting requirements regarding outages and provide 

copies of such reports to the Mississippi Commission upon request. 

The Company's standby generators and battery back-up support both voice and broadband 

network equipment should an emergency situation occur. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is capable . 
of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Stucly_ Area Code 280467 

<015> Stu~ Area Name SMITHVIl..LS Tl>L CO 

<020> Program Year 2016 

<030> Contact Name • Penon USAC should contact reprdlng this datl Roger v. Tb001peon 

<035> Contact Telephone Number· Number of person lden~d In datl line <030> 6187741000 e= . 

<039> Contact Email Address • Email Address of person Identified In data line <030> rQ!le.-traceroad. net 

<701> Residential Local Sefvlce Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
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